BEFORE THE TENNESSEE REGULATORY AUTHORITY

AT NASHVILLE, TENNESSEE

February 5, 2002
IN RE:
UNIVERSAL TELECOM, INC. FORMAL COMPLAINT DOCKET NO.
AGAINST CITIZENS COMMUNICATIONS OF THE 01-00854

VOLUNTEER STATE PURSUANT TO SECTION 251
AND 252 OF THE COMMUNICATIONS ACT OF 1934
AS AMENDED BY THE TELECOMMUNICATIONS
ACT OF 1996 AND TCA 65-4-123, 65-5-201 AND 65-5-204
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ORDER DISMISSING COMPLAINT

On February 4, 2002, the parties in this matter submitted to the Tennessee Regulatory
Authority an Agreed Order of Dismissal (“Agreed Order”), which states that the complainant,
Universal Telecom, Inc. (“Universal”), has settled all of its claims against the defendant, Citizens
Telecommunications Company of the Volunteer State (“Citizens”), by adopting the terms of the
resale agreement between Citizens and CommSouth, Inc. The Agreed Order, which was signed
by counsel for Universal and Citizens, states that the parties have agreed that Universal’s
Complaint be dismissed with prejudice, with each party to pay its own costs and attorneys’ fees.

In accordance with the parties’ Agreed Order, Universal’s Complaint is hereby dismissed

with prejudice, each party to pay its own costs and attorneys’ fees.
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J@than N. Wike, Hearing Officer
K. David Waddell, Executive Sec tary




